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INVITATION TO BID
FOR
HIRING OF HEALTH AND LIFE INSURANCE

Sealed Bids are invited under Single Stage Two Envelope (SSTE) bidding from Firms / Companies
(Eligible as per Bid Document) for “procurement of services for health and life insurance” as
per PPRA rules. The successful bidder will be bound to provide the “Services of Health and Life
Insurance” in a given time as decided by GBRSP.

Bidding Document, in the English language, shall be purchased by the interested bidders on the
submission of a written application to the address below and upon payment of a non-refundable fee
of Pak Rs.5,000/- if collected in hard form from GBRSP office, and the same can be downloaded
for free from www.gbrsp.org.pk, or can be attained via email on alamgir@gbrsp.org.pk

Bid security against required services are as under:

S.No Services Bid Security
1 Procurement of Health Insurance 5% of Quoted Price
2 Procurement of Life Insurance 5% of Quoted Price

Bidder may opt for provision of any or all of the Insurance Services mentioned above (Bid security
is to be submitted separately). Bids submitted without bid security shall not be entertained and
accordingly declared nonresponsive. Incomplete and overwritten bids will be rejected.

Bids must be delivered to the address below at or before May 4, 2023 at 1100 hours. Technical Bids
will be opened on the same day on 1130 Hours in the presence of the Bidders’ representatives who
choose to attend at the address given below. Gilgit-Baltistan Rural Support Programme (GBRSP)
will not be responsible for any cost or expense incurred by Bidders in connection with the preparation
or submission of Bids.

Tender notice will also be posted on GBRSP website (www.gbrsp.org.pk) and PPRA website
(https://www.ppra.org.pk/). GBRSP may reject all the bids subject to relevant provision in
Procurement Rules.

Programme Manager
Administration, Procurement & Human Resources
Gilgit-Baltistan Rural Support Programme (GBRSP)

Riverview Road, Near CM House, Gilgit. Ph.: 05811-920680
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4.1

d)

e)

Gilgit-Baltistan Rural Support Programme (GBRSP)

INSTRUCTIONS TO BIDDERS

INTRODUCTION
Scope

The Client wishes to receive Bids for “SERVICES” “HEALTH AND LIFE INSURANCE” as
specified in Technical Specifications attached hereto (hereinafter referred to as “the
“SERVICES”). Successful bidder shall be an independent service provider liable and able to
provide all the “SERVICES”.

The bid is to be completed and submitted to the Client in accordance with these instructions to
Bidders and relevant rules/regulations.

Eligible Bidder

The invitation for Bid is open to all well reputed companies registered with SECP, Income and
Sales Tax Department.

Cost of Bidding

The bidder shall bear all costs associated with the preparation and submission of its Bid, and
the Client will not be responsible or liable for those costs.

Joint Ventures

Bids submitted by a joint venture of two or more similar companies or partners shall comply
with the following requirements:

The Bid, and in case of successful Bid, the Contract Form shall be signed by all so as to be
legally binding on all the partners;

One of the partners shall be authorized to be in charge; and this authority shall be evidenced by
submitting a power of attorney signed by legally authorized signatories of all the partners;

The partner in charge shall be authorized to incur liabilities, receive payments and receive
instructions for and on behalf of any or all partners of the joint venture;

All partners of the joint venture shall be liable jointly and severally for execution of the Contract
in accordance with the Contract terms, and a relevant statement to this effect shall be included
in the authorization mentioned under (b) above, as well as in the Bid Form and the Form of
Agreement (in case of a successful Bid); and the composition or the constitution of the joint
venture shall not be altered without the prior consent of the Owner.

A copy of the agreement entered into the joint venture must be provided by the joint venture
partners and shall be submitted with the Bid.
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Assurance

The successful bidder will be required to provide satisfactory assurance of its ability and
intention to provide the requisite “SERVICES”, within the time as mutually agreed in the
agreement.

BIDDING DOCUMENTS

Contents of Bidding Documents

The “SERVICES” required, bidding procedures and Contract terms are prescribed in the bidding
documents. In addition to the Invitation for Bid, the bidding documents include:

a) Instructions to Bidders
Bid Preparation
Submission of Bid
Opening and Evaluation of Bid
7 Award of Contract
b) Form of Technical Bid
c) Appendices to Bid
Technical Specifications (Appendix A)
Time Schedule (Appendix B)
Remuneration For Services & Schedule Of Payment (Appendix C)
©  Special Stipulations (Appendix D)
d) Form of Financial Bid
e) Price Schedule
f) Conditions of Contract
g) Special Conditions
Standard Forms
[ Bid Security Form
7 Performance Security Form
7 Contract Format

[

| N R W |

The bidder is expected to examine all instructions, forms, terms and specifications in the Bidding
Documents. Failure to furnish all information required by the Bidding documents or submission
of a bid not substantially responsive to the bidding documents in every respect may result in the
rejection of the bid.

Clarification of Bidding Documents

The prospective bidder requiring any further information or clarification regarding the bidding
documents may notify the Client in writing at the following address:

Programme Manager
Administration, Procurement & Human Resources
Gilgit-Baltistan Rural Support Programme (GBRSP)

Riverview Road, Near CM House, Gilgit. Ph.: 05811-920680
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Amendment of Bidding Documents

At any time prior to the deadline for submission of bid, the Client may, for any reason, whether
at its own initiative or in response to a clarification requested by the prospective bidder, modify
the bidding documents by amendment.

The amendment shall be part of the bidding documents and will be notified in writing, or by fax
to the prospective bidder who has received the bidding documents, and will be binding on him.
Bidder is required to acknowledge receipt of any such amendment to the bidding documents.

In order to afford the prospective bidder reasonable time in which to take the amendment into
account in preparing its bid, the Client may, at its discretion, extend the deadline for the
submission of bid.

BID PREPARATION

Language of Bid

The bid prepared by the bidder and all correspondence and documents relating to the bid
exchanged by the bidder and the Client shall be written in the English language. Any printed
literature furnished by the bidder may be written in another language, provided that this literature
is accompanied by an English translation, in which case, for purposes of interpretation of the
bid, the English translation shall govern.

Documents Comprising the Bid
The evaluation of Bid submitted shall be inclusive of, but not limited to, the following factors:

Technical proposal should contain following and any additional information:

A brief description of the organization (minimum 5 years of working experience)
The insurance company should be registered with SECP, Income and Sales Tax
Department

Complete organizational portfolio with offices in Gilgit-Baltistan

Company size (complete hierarchy of the organization)

Experience with government, semi government and autonomous bodies

Total professional experience

Certified list of panel hospitals in Gilgit-Baltistan and across Pakistan

Market share and list of present clients

Performance certificates from the customers
Asset base
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o Claim settlement to premium ratio
o Quality work and efficiency
o List of policy exclusions
o Time period for settlement of HEALTH and LIFE claims
o Copy of letter certifying company’s rating by rating agency. The insurance company should
have a financial rating of at least A+ (as per PACRA’s IFS rating).

o An affidavit stating that the bidder has not been blacklisted by any government or financial

entity of Pakistan (in case of a foreign company, such evidence to be provided for relevant
country of operation/registration also).

Following information shall be provided by the bidder for its financial evaluation:

1. Evidence of financial capability of the bidder which shall be to the satisfaction of the
Client and may include
a. Latest audited balance sheet and financial statements for last two (02) years.
OR
b. Credit worthiness report, name of bank(s) where the bidder has business
account(s), verified bank statement(s) for last twelve (12) months.

Page 7 of 42



_—
“'@.""‘Q,:) N
U 2 b

‘\\Qtﬂ <s‘.,. //
O L

GBRSP

10.1

10.2

11.

12.
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12.2

12.3

12.4

13.

14.
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Gilgit-Baltistan Rural Support Programme (GBRSP)

Bid Form

The Bidder shall complete the Bid Form.

Bid Security

The bidder shall furnish Bid Security of 5% of quoted price separately for health and life insurance.

Bid Form

The bidder shall complete the Bid Form duly signed by the authorized personnel along with
the stamp of the company and all the Schedules provided in the bidding documents.

Bid Prices

The bidder shall complete Schedule-B for all or any one of the items on which he wants to
quote rate as per the instructions contained in this document.

Procurement Agency may award Health & Life Insurance Services to same or different Bidders.

Prices quoted in the price schedule for the “SERVICES” should be entered in the following
manner:

a) The price of the “SERVICES” will be quoted for Gilgit. inclusive of after sale
“SERVICES?” at the address provided in Schedule-A

b) Bidders shall quote rate for one or more items in Schedule-B and should write nil
against item not quoted.

C) The blank or partially/conditionally filled Schedule-B of any item is considered non-
competitive for the specific item.

d) The price is to be submitted in Pak Rupees (PKR) only and should include all relevant
taxes

Prices quoted by the bidder shall remain fixed and valid until completion of the Contract
performance and will not be subject to variation on account of escalation.

Bid Currencies
Prices shall be quoted in Pak Rupees (PKR).
Bid Security

The bidder shall furnish, as part of its bid, a bid security equal to 5% of his quoted price for
health insurance and 5% for life insurance separately.

Page 8 of 42



-—

£
7] 2 b }
NS
g
GBRSP
14.2
14.3
14.4

145

14.6

Gilgit-Baltistan Rural Support Programme (GBRSP) %‘

The bid security shall be denominated in Pak Rupees and shall be in shape of Call Deposit
Receipt (CDR) in favor of GM, GBRSP valid for a period 28 days beyond the Bid Validity date.

The bid not secured in accordance with Clauses 14.1 and 14.2 above may be liable to rejection
by the Client as non-responsive.

An unsuccessful bidder’s bid security will be released or returned as promptly as possible upon
award of the Contract.

The Bid Security of the successful Bidder will be returned when the Bidder has furnished the
required Performance Security and signed the Contract Agreement.

The bid security may be forfeited:

If the bidder withdraws its bid during the period of bid validity specified by the bidder on the
Bid Form; or

If the bidder fails;

(a). to sign the contract in accordance with Clause 31,

(b). to furnish the performance security in accordance with Clause 32.

(©). to accept the correction of the errors for any item in the Bid in accordance with Clause
23
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Gilgit-Baltistan Rural Support Programme (GBRSP)

Period of validity Bid

The bid shall remain valid for One Hundred Twenty (120) days from the date of bid opening
prescribed by the Client, pursuant to Clause 18.

Notwithstanding Clause 15.1 above, the Client may solicit the bidder's consent to an extension of
the period of bid validity. The request and the responses thereto shall be made in writing. If the
bidder agrees to the extension request, the validity of the bid security provided under Clause

14.1 shall also be suitably extended. The bidder may refuse the request without forfeiting its bid
security. The bidder will not be required or permitted to modify its bid.

Format and Signing of Bid

The Proposal shall comprise of two envelopes. Envelope-I of the Proposal shall contain the Form of
Technical Bid and Capability and Technical aspects of the Bidder. Envelope-I1 of the Proposal shall
contain Form of Financial Bid and Bidder’s Proposal Price for a period as indicated herein.

Bidders are particularly directed that the amount entered on the Form of Financial Bid shall be for
performing the Contract strictly in accordance with the Bidding Documents.

All Appendices to Bid and appendices to IB are to be properly completed and signed.

No alteration is to be made in the Form of Bid nor in the Appendices thereto except in filling up the
blanks as directed. If any alteration be made or if these instructions be not fully complied with, the
bid may be rejected. All bids must be computer generated and not handwritten.

Each Bidder shall prepare one (1) Original and One (01) Copy, of the documents comprising the bid
and clearly mark them “ORIGINAL” and ‘COPY” as appropriate. In the event of discrepancy
between them, the original shall prevail.

The original and all copies of the bid shall be typed or written in indelible ink and shall be signed by
a person or persons duly authorized to sign (in the case of copies, Photostats are also acceptable).
This shall be indicated by submitting a written Power of Attorney authorizing the signatory of the
Bidder to act for and on behalf of the Bidder. All pages of the bid shall be initialed and stamped by
the person or persons signing the bid.

The bid shall contain no alterations, omissions or additions, except to comply with instructions issued
by the Owner, or as are necessary to correct errors made by the Bidder, in which case such corrections
shall be initialed by the person or persons signing the bid.

Bidders shall indicate in the space provided in the Form of Bid their full and proper addresses at
which notices may be legally served on them and to which all correspondence in connection with
their bids and the Contract is to be sent.
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Bidders should retain a copy of the Bidding Documents as their file copy.
Sealing and Marking of Bid
Each bidder shall submit his bid as under:

(@ ORIGINAL and each COPY of the Bid shall be separately sealed and put in separate
envelopes and marked as such. The envelope marked as ORIGINAL will contain
Original Copies of Technical and financial proposal each sealed in separate
envelopes. Whereas the envelopes marked as ‘copy’ will contain only copy of
Technical proposal.

(b) The envelopes containing the ORIGINAL and COPIES will be put in one sealed
envelope and addressed / identified as given hereunder.

The inner and outer envelopes shall;

(@) be addressed to the Owner at the given address
(b) bear the Project name, Bid No. and Date of opening of Bid.
() provide a warning not to open before the time and date for bid opening.

The envelopes shall:

(@) be addressed to the following address:
Programme Manager
Administration, Procurement & Human Resources
Gilgit-Baltistan Rural Support Programme (GBRSP)

Riverview Road, Near CM House, Gilgit. Ph.: 05811-920680

(b) bear the following identification:
BID FOR “HEALTH AND LIFE INSURANCE” CLOSING TIME FOR

SUBMISSION OF BIDS IS 11:00 AM, May 4, 2023
DO NOT OPEN BEFORE 11:30 AM ON May 4, 2023.

In addition to the identification required herein, the inner envelope shall also indicate the name and

address of the Bidder to enable the bid to be returned unopened in case it is declared “late” pursuant
to Clause 1B.19.

If the outer envelope is not sealed and marked as above, the Owner will assume no responsibility for
the misplacement or premature opening of the bid.

The Bid shall be delivered in person or sent by registered mail at the address to Owner as given in
Sub-Clause 6.1 heretofore.

Electronics Bids will not be entertained.
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Deadline for Submission of Bid

The original bid must be received by the Client at the address and time specified in Clausel7.3
(@) (b) above.

The Client may, at its discretion, extend the deadline for the submission of bids by amending the
bidding documents in accordance with Clause 8, in which case all rights and obligations of the
Client and bidders previously subject to the deadline will thereafter be subject to the deadline as
extended.

Late Bid

The bid received by the Client after deadline for submission of bid prescribed by the Client,
pursuant to Clause 18, will be rejected and returned unopened to the bidder.

Modification and Withdrawal of Bid

The bidder may modify or withdraw its bid after the bid’s submission, provided that written
notice of the modification or withdrawal is received by the Client prior to the deadline prescribed
for submission of bid.

The bidder's modification or withdrawal notice shall be prepared, sealed, marked and dispatched
in accordance with the provisions of Clause 17. Withdrawal notice may also be sent by telex or
fax but must be followed by a signed confirmation copy, post marked not later than the deadline
for submission of bid.

The bid may not be modified subsequent to the deadline for submission of bid.

The bid may not be withdrawn in the interval between the deadline for submission of bid and
the expiration of the period of bid validity specified by the bidder on the Bid Form. Withdrawal
of a bid during this interval may result in the bidder’s forfeiture of its bid security, pursuant to
Clause 14.6.

OPENING AND EVALUATION OF BID
Opening of Bid

The Procuring Agency will open the envelope marked technical bids, including withdrawals,
substitution and modifications made pursuant to Clause IB.21, in the presence of Bidders’
representatives who choose to attend, at the time, date and location stipulated in the Invitation
for Bids. The presence or absence of Bid Security, and such other details as the Procuring
Agency at its discretion may consider appropriate, will be announced by the Procuring Agency
at the time of technical bid opening. Procuring Agency shall issue minutes of meeting.
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The Bidders’ representatives who are present shall sign in a register evidencing their attendance. Visual

evidence shall also be maintained by the client.

Procuring Agency will determine whether each Bid (a) meets the eligibility and qualification
criteria; (b) has been properly signed; (c) is accompanied by the required securities; and (d) is
substantially responsive to the requirements of the bidding documents. Evaluation of Envelope-
| shall be carried out to verify the eligibility, financial soundness, qualification, technical
expertise based on past relevant experience, proposed key personnel experience, approach and
methodology, management capability and other information submitted.

The Procuring Agency shall notify those Bidders whose Proposals were considered non
responsive to the Bidding documents, that their Financial Proposal will be returned after
completing the selection processes. The Procuring Agency shall simultaneously notify in writing
Bidders that have submitted substantially responsive bids, the date, time and location for opening
the Financial Proposals. Bidder attendance at the opening of Financial Proposal is optional.

Financial Proposal shall be opened publicly in presence of the Bidders’ Representative who
choose to attend. The Financial Proposal of the Bidders whose bids were found substantially
responsive will then be inspected to confirm that they have remained sealed and unopened. These
Financial Proposals shall be then opened, and the total prices read aloud and recorded.

The Bidder’s name, Bid Prices, unit rates, any discount, bid modifications, substitutions and
withdrawals will be recorded and signed by the committee of the owner as well as the bidder
who may choose to attend.

Clarification of Bid

To assist in the examination, evaluation and comparison of bid, the Client may, at its discretion,
ask the bidder for a clarification of its bid. All responses to requests for clarification shall be in
writing, and no change in the price or substance of the bid shall be sought, offered or permitted
except as required to confirm the corrections of arithmetical errors discovered in the evaluation
of bid.

Determination of Responsiveness of Bid

Prior to the detailed evaluation of the bid, pursuant to Clause 25, the Client will examine and
determine the substantial responsiveness of the bid to the requirements of the bidding
documents. A substantially responsive bid is one which:

(@) Meets the eligibility criteria specified in Clauses 2 .

(b) has been properly signed on the Bid Form;

(c) isaccompanied by the required Securities that are valid and in good order;

(d) the technical specifications should meet the major technical criteria as specified in
Technical Specifications/Technical Bid Form of this document;

(e) offers fixed price quotations i.e. the bid do not offer an scalable price quotation;

(f) is otherwise complete and generally in order;

(g0 conforms to all the terms, conditions and Specifications of the bidding documents,
without material deviation or reservation. A material deviation or reservation is one that:
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. affects in any substantial way the scope, quality or performance of the
“SERVICES”; or
(i) limits in any substantial way, inconsistent with the bidding documents, the

Client's rights or the bidder's obligations under the Contract.

The bidder's responsiveness shall be based on the contents of the bid itself without recourse to
extrinsic evidence.

The bid determined as not substantially responsive will be rejected by the Client and may not
subsequently be made responsive by the bidder by correction or withdrawal of the
nonconforming deviation or reservation.

The Client may waive any minor informality or non-conformity or irregularity in the bid.
Evaluation and Comparison of Bids

The Client will evaluate and compare the bids previously determined to be substantially
responsive, pursuant to Clause 23, as stated herein.

The insurance companies shall meet the following criteria to be declared technically responsive:

e Minimum A+ rated as per PACRA’s IFS rating

e Minimum 05 years of experience of handling health and life insurance business

e Minimum 05 hospitals on panel throughout Gilgit-Baltistan and 100 renowned
hospitals across Pakistan

e Dealing insured members more than 100,000 (individual & corporate clients,
government organizations)

e SECP, GST and Income Tax registered company

e Web portal for online tracking of insurance claims.

Technical Evaluation (100 Marks)

The Bids of only those Bidders who are substantially responsive to the requirements of the
Bidding document will be considered for detailed technical evaluation in accordance with
Technical Evaluation Criteria:

25.1 Technical Evaluation Criteria:

All applicants are required to obtain at least 60 marks to meet technical evaluation criteria as
determined below:

1-Credit Rating Score (30)

Description Rating Score

Exceptionally Strong AA++ 30.00
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Strong AA+ 20.00
Very Good AA 15.00
Good A+ 10.00
2-Past experience score (20)
Description Experience in years Score
Exceptionally Strong 10 or more 20.00
Strong 6-9 15.00
Week Upto5 10.00
3-Empanelment lists of hospitals in GB and across Pakistan. (25)
Description No. of hospitals on panel Score
Exceptionally Strong 100 or more 25.00
Strong 75-99 20.00
Weak Up to 50 15.00
4- Claim settlement to premium ratio (10)

Score = 10 x (Firm’s ratio under evaluation - lowest quoted ratio) / Lowest quoted ratio)

5- Time period to settle claims (15)
Score = 15 x (time period to settle claims of Firm’s under evaluation - lowest quoted time
period) / Lowest quoted time period)

Financial Evaluation (100 Marks)

Price proposals of those bidders will be opened whose bids are technically qualified as per the

technical evaluation criteria.

Corrected Bid Price

Correction of Arithmetical Errors: Bid determined to be substantially responsive will be checked

by the Client for any arithmetic errors. Errors will be rectified as follows:

(@ For the Total Bid Price entered in paragraph of the Bid Form, if there is a discrepancy between
the amounts in Figures and in words, the amount which tallies with the total Bid Price, shown
in the Price Schedule, will govern unless the Bid Contains a specific statement confirming the

total Bid Price.

(b) Where there is a discrepancy between the unit rate and the total price resulting from multiplying
the unit rate by the quantity, the unit rate as quoted will govern and the total price shall be
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corrected, unless in the opinion of the Client, there is an obviously gross misplacement of the
decimal point in the unit rate, in which case the total price for each item / equipment as quoted
will govern and the unit rate will be corrected, and

(©) Where there is a discrepancy in the total price quoted in the Price Schedule vis-a-vis addition
of each item, the total ofthe itemized prices will govern.

The amount stated in the Bid Form will be adjusted by the Client for the correction of errors, and
shall be considered as binding upon the Bidder. If the Bidder does not accept the correction of the
errors for any item in the Bid, his entire Bid will be rejected and the Bid Security will be forfeited
in accordance with Clause 14.

Corrected Total Bid Price: The price as determined after the application of arithmetic corrections

shall be termed as Corrected Total Bid Price.

26.2 Evaluated Bid Prices

The Client evaluation of a bid will take into account in addition to the Bid Price, the following
factors (Adjustments) in the manner and to the extent stated hereinafter. Adjustment will be
based on corrected Bid Price obtained after correction of arithmetical errors as stated in Clause
24.5. The price so determined after making such adjustments will be termed as Evaluated Bid
Price.

The cost of making good any deficiency resulting from any acceptable, quantifiable variations
and deviations from the Schedules, Conditions of Contract and Specifications, shall be added to
the corrected Bid Price for comparison purposes only.

For bid offering delivery period of the Service earlier than the period specified in the Schedule
A Special Stipulations to Bid, no credit will be given.

Terms of Payment: The bidder shall state their bid price for the payment terms outlined in the
Conditions of Contract. The bid will be evaluated on the basis of this base price. The bidder may
state alternate payment terms and indicate the reduction in bid price that wish to offer for such
alternative payment terms. The Client may consider the alternative payment terms offered by
the bidder.

A Firm will be selected on the basis of least cost selection method.

Note: The points assigned to the technical and financial evaluation are as follows:

e Technical Bid/Proposal (T) =0.70

¢ Financial Bid/Proposal (F) = 0.30
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Gilgit-Baltistan Rural Support Programme (GBRSP)

Contacting the Client

Any effort by a bidder to influence the Client in the Client's decisions in respect of bid evaluation,
or Contract award will result in the rejection of the bidder's bid.

Client's Right to Accept the Bid or Reject the Bid

The Client reserves the right to accept or reject all bids at his sole discretion and to annul the
bidding process at any time prior to award of Contract, without thereby incurring any liability to
the bidder or any obligation to inform the bidder of the grounds for the Client's action.

AWARD OF CONTRACT

Post-qualification and Award Criteria

The Client will determine to its satisfaction whether the bidder has offered the “SERVICES” at
reasonable prices consistent with the current prevailing market prices and is qualified to
satisfactorily perform the Contract.

An affirmative determination will be prerequisite for award of the Contract to the bidder. A
negative determination will result in rejection of the bidder’s Bid.

Subject to Clause 26 above, the Client will award the Contract to the bidder if its bid has been
determined to be substantially responsive to the bidding documents and consistent with the
current prevailing market prices as determined by the Client, provided further that the bidder is
determined to be qualified to satisfactorily perform the Contract.

Procuring Agency shall invite the Least Cost Bidder for finalizing the Contract Agreement
through clarification meeting(s). Arriving on the agreement, the Least Cost Bidder shall submit
Performance Guarantee on the prescribed format to procuring agency. Then, the Contract
Agreement shall be signed, bilaterally.

If any of above proceedings cannot be finalized with the Least Cost Bidder, the Owner shall
invite the second lowest Bidders for same till finalization of the Contract Agreement

Client’s Right to Vary Quantities at Time of Award

The Client reserves the right at the time of award of Contract to increase or decrease the quantity
of the “SERVICES” to be procured, without any change in unit prices or other terms and
conditions.

The Client reserves the right at the time of contract award to increase or decrease, by the 15%
of total contract value, the terms of Services as in the Specifications, without any change in unit
prices or other terms and conditions.

Notification of Contract Award

Prior to the expiration of the period of bid validity, the Client will notify the bidder in writing
by registered letter that its bid has been accepted. This letter is termed as Letter of Acceptance.
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The notification of award will constitute the formation of a contract, until the Contract has been
affected pursuant to Clause 33 below.

Signing of Contract

After the acceptance of performance security, the Client may send to the successful bidder a
formal agreement format incorporating all the terms and conditions herein.

Within two (2) days of the receipt of such formal agreement, the bidder/Service Provider shall
sign the same and return it to the Client.

Performance Security

Within Ten (10) days of the receipt of the Letter of Acceptance from the Client, the bidder shall
furnish the performance security, in accordance with the Conditions of Contract, in the
performance security Form provided in the bidding documents. Failing to submit the performance
security within the specified time may result in termination of contract.

ADDITIONAL INSTRUCTIONS
Instructions to Assist the Bidder

Bid shall be prepared and submitted in accordance with the instructions set forth herein. These
instructions to Bidders are provided to assist in preparing their Bid and shall not constitute part of

the Contract Documents.
Income Tax & General Sales Tax

The bidder may make inquiries on income tax to the concerned authorities of Income Tax and
Sales Tax Department, Government of Pakistan.
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FORM OF TECHNICAL BID
No.: Date:
To,

The Programme Manager
Administration, Procurement & Human Resources
Gilgit-Baltistan Rural Support Programme (GBRSP)

The undersigned

Last Name:

First Name:

Title / Position:

Company [ Bidder ] (the “Lead Bidder”)

Acting as the legal representative of [ Bidder ] (the “Bidder”) pursuant to

the [power of attorney] attached hereto, located at the following address:

Address:

Telephone:

Fax:

Email:

Hereby certify, represent, warrant and agree, on behalf of the Bidder that:

1 This Proposal Letter, along with all its attachments hereto, forms, Proposal are submitted
pursuant to the Request of Proposals dated [ ] issued by GBRSP as
amended, modified, supplemented or varied through [list all Addenda with title and date],
list all clarifications with title and date] issued by GBRSP for hiring the Services Health &
Life Insurance.

2 Having examined and being fully familiar with all the provisions of the RFP (including its
forms and attachments and all the above Addenda), receipt of which is hereby duly
acknowledged, and having evaluated, following our own studies undertaken under our
responsibility, the nature and scope of the contractual obligations to be executed, the Contract
Agreement and any other regulation associated or its execution, we hereby offer:

a. to undertake the Insurance Services in compliance with all requirements of the RFP;

b. ata Proposal Price in Rupees as offered in Financial Proposal (Envelope-I1)
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We hereby agree that this proposal constitutes our firm, irrevocable offer that is binding upon
us and will remain valid for a period of one hundred twenty (120) Days from the Deadline
for Submission of Proposals (the “Proposal Validity Period”), except as such period may be
extended by us at the request of GBRSP.

We have provided and attached hereto a Proposal Security in the form of Pay Order/Demand
Draft/Banker’s Cheque No. [ ] dated [ | issued by [name
of issuing bank] in the amount of Pak. Rs (state amount in words) (Pak. Rs [show amount in
figure]) in accordance with the form of Bid Security.

We certify that (i) the information submitted as part of this Proposal is complete and accurate
(i) the Proposal has been submitted in the legal name of the Bidder [consortium whose
members] [who] will be bound to this Proposal and to execution of Services, (iii) we accept
the documents, terms and conditions and disclaimers of the RFP documents.

We understand the criteria and process for evaluation of Proposals and selection of
Successful Bidder established in the RFP and acknowledge that GBRSP is not obligated to
accept our Proposals and may at any time reject our Proposal at its sole discretion.

We commit ourselves, if we were to be selected as the Qualified Bidders, to extend the
validity of our Proposal and our Bid Security until the issue of the Letter of Invitation (LOI)
to the Successful Bidder.

We commit ourselves, if we are invited by GBRSP to do so, to clarify our Proposal and
finalize the Contract Agreement as specified in the RFP.

The Lead Bidder, duly authorized to execute the Proposal for and on behalf of the Bidder
[consortium]:

Authorized signature and seal
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APPENDIX-A SCOPE OF SERVICES
TECHNICAL SPECIFICATIONS

Gilgit-Baltistan Rural Support Programme (GBRSP) invites single stage two envelopes tender
under PPRA Rules for providing the services of Life and Health Insurance from well reputed
insurance companies who meet eligibility criteria.

The lives covered under Health Insurance will be of following;

i.  Current Employees
ii.  Eligible following dependents of current employees:

| Spouse
Z Children
_ Parents
1. Task to be performed by the Insurer

I. To provide Medical Benefits across Pakistan in line with the Scope of Services

ii. To ensure that their concerned staff/representative shall treat well and be cordial
with employees /staff/dependents of GBRSP

hii. To co-ordinate matters with the authorized officer of GBRSP regularly

Iv. To provide the Health cards; one for employee and one for dependents

2. Responsibility of GBRSP

GBRSP will provide the scope of work along with the details of the employees and their
dependents to be insured along with their required benefit structure and additional benefits
to be covered. GBRSP will bear the cost of premium based on the details provided under

scope of work.
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3. Group Health Benefit Structure
PLAN DETAIL FOR GBRSP STAFF FOR HEALTH INSURANCE
BENEFITS STRUCTURE
CATEGORY WISE LIMITS A B = D E
(PKR) | (PKR) | (PKR) | (PKR) (PKR)
Medical
Insurance Amount of upper limit (per year)
(in-patient) 1,200,000| 1,000,000| 800,000 (700,000 600,000
Amount of upper limit (Normal) 50,000 50,000 50,000 50,000 50,000
Maternity
Insurance Amount of upper limit (Complex) 120,000 | 120,000 | 120,000 | 120,000 120,000
Room -
Amount of upper limit (per da 6,000
2nd Board pper limit (per day) 18,000 | 15000 | 10,000 | 8,000
No. of employees 2 5 5 57 35
Pre-Hospitalization Diagnostic Tests, Consultation &
Medicines
Post-Hospitalization Diagnostic Tests, Consultation
& Medicine
Day care surgeries and treatments, Dialysis, MRI, CT
Scan, Angiography, Cardiac surgeries and treatment,
Cataract & Endoscopy; Treatment of fractures &
Lacerated wounds; Local road ambulance, Dental &
Skin  Treatment, Mammography, Colonoscopy,
Biopsy, Infertility.
For emergencies only; Emergency dental treatment
due to accidental injuries COVERED
Emergency room treatment for accidental
emergencies.
Pre-existing medical conditions must be covered for
all employees and their eligible dependents covered
under policy
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4, Life Benefit Structure
Following are the benefits; the company would like to provide to their staff:
BENEFITS STRUCTURE
A B C D E
CATEGORY WISE LIMITS (PKR) PKR)  |(PKR) (PKR) (PKR)
: Projected amount of 7,000,000 6,000,000 | 5,000,000 | 4,000,000 3,000,000
Life upper limit
Insurance No. of employees 2 5 5 57 35

Please note that all the aforementioned limits are for the 12 months i.e. annual limits
aforementioned categories are elaborated below:

Category Group Life Insurance
A CEO & GM (SPS 13-14)
B Programme Manager (SPS 11-12)
C Managers and Assistant Managers (SPS 7-10)
D Officers/Assistants (SPS 3-6)
E Support and Technical Staff (SPS 1-2)
5. List of employees
Sr. No Description Quantity
1. Life Insurance Coverage. 104 Employees
2. Health Insurance Coverage. 1,;,;%?;5:8&?:

I. Details regarding Age groups shall be provided only if found mandatory.

ii. In order to acquire details of Employees and Dependents, the Contractor or its
Authorized Person shall submit the request in writing to the Client and make sure
that the data is kept confidential.
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Gilgit-Baltistan Rural Support Programme (GBRSP)

APPENDIX B: TIME SCHEDULE

EFFECTIVE DATE OF COMMENCEMENT OF SERVICES

Effective Date shall be the May 15, 2023

TIME SCHEDULE OF SERVICES

Time period of Commencement of Services is 7 days after issuance of Award/contract and

continuation of service is one year.
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APPENDIX C: REMUNERATION FOR SERVICES & SCHEDULE OF PAYMENT

C-1 TOTAL PREMIUM

Sr. Description of Items Amount (PKR)
1 Current Strength of the Employees (May vary+-)

2 Total Sum Assured

Total Bid Price / Annual Premium (Inclusive of all Applicable Taxes i.e.
GST in case of GB)

C-2 MODE OF PAYMENT
(). The Insurer shall provide all necessary supporting documents along with invoice.
(i1). The Insurer shall submit an Application for Payment of premium to GBRSP.

(a) The Application for payment shall be accompanied by such invoices, receipts or other
documentary evidence as the Insurer may require; state the amount claimed; and set forth in
detail in the order of the Price Schedule, particulars of the Services and subsequent to the period
covered by the last proceeding Payment; if any

(iii). The GBRSP shall pay the premium verified within thirty (30) days. in Pak. Rupees, through
crossed cheque after completion of the task;

Notes:

1 The total Bid Price shall include all Applicable Taxes & Duties and Charges up to the
delivery point and other “SERVICES” to be provided under the Contract.

2. Where no prices are entered against any item, the price of that item shall be deemed to be nil.

3. The proposals or bids should include the suggested terms of payment and full breakdown of all
costs must be given.

4. Premium will be paid in advance within 30 days of receipt of invoice from the Contractor and
the Client has accepted it.

5. The premium will be calculated as per actual strength of employees.

6. Number of Employees may vary.
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Gilgit-Baltistan Rural Support Programme (GBRSP)

APPENDIX D: SPECIAL CONDITIONS

REPRESENTATIVE OF THE SERVICE PROVIDER

REPRESENTATIVE OF THE CLIENT

VENUE OF ARBITRATION

GILGIT
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We,

(@)

(b)

(©)

(d)

(€)

)
(h)

(i)

Gilgit-Baltistan Rural Support Programme (GBRSP) g:,i j 1;&
Form of Financial Bid
To,
The Programme Manager
Administration, Procurement & Human Resources
Gilgit-Baltistan Rural Support Programme (GBRSP)
the undersigned, declare that:

We have examined and have no reservations to the Bidding Document, including Addenda, if
any.

We offer to provide the “SERVICES” for the Client in conformity with the Bidding
Documents;

The total price of our Bid, excluding any discounts offered in item (d) below is:

The discounts offered and the methodology for their application is:

Our Bid shall be valid for a period of 120 days from the date fixed for the bid submission deadline
in accordance with the Bidding Document, and it shall remain binding upon us and may be
accepted at any time before the expiration of that period,;

If our Bid is accepted, we commit to obtain a Performance Security in the amount of 10% of the
value of the contract for the due performance of the Contract;

We are not participating, as Bidders, in more than one Bid in this bidding process, other than
alternative/revised offers in accordance with the Bidding Document and or relevant laws;

Our firm, its affiliates or subsidiaries, including any subcontractors or suppliers for any part
of the Contract, has not been declared ineligible by the Client or the Government of Pakistan;
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Name

In the capacity of

Signed

Duly authorized to sign the Bid for and on behalf of

Gilgit-Baltistan Rural Support Programme (GBRSP)

We understand that this Bid, together with your written acceptance thereof included in your
notification of award, shall constitute a binding contract between us, until a formal Contract is
prepared and executed.

We understand that you are not bound to accept the lowest evaluated or lowest-priced bid or any
other bid that you may receive.

We agree to permit the Client or its representative to inspect our accounts and records and other
documents relating to the bid submission and to have them audited by auditors appointed by the
Bank, or such other sums as may be ascertained in accordance with the Price Schedule attached
hereto and made part of this Bid.

We undertake, if our above stated individual Bids for any or more items are accepted, we shall
be bound to complete the work in accordance with the Contract Execution Schedule provided in
the Schedule-A conditions of the Contract to Bid.

We do hereby declare that the Bid is made without any collusion, comparison of figures or
arrangement with any other bidder for the Works.

We understand that all the Appendices/Schedules/Documents attached hereto form part of this
Bid and further declare that we have completely read and understood the same, the contents
whereof shall be binding on us.

Witness

Name

Signature

Address

Occupation

Date
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Witness

Signature

Bidder Signature and Seal

Signature

Name

Name

Title

Title

Address

Address

Page 29 of 42




-—

“' ‘.""‘Q;)

YELany
NSl
S N

GBRSP

Gilgit-Baltistan Rural Support Programme (GBRSP)

PRICE SCHEDULE/FINANCIAL BID FOR HEALTH INSURANCE
Annual Premium = Rs.

Total Bid Price = Rs.

PRICE SCHEDULE/FINANCIAL BID FOR LIFE INSURANCE
Annual Premium = Rs.

Total Bid Price = Rs.

The total Bid Price shall include all Applicable Taxes & Duties and Charges up to the
delivery point and other “SERVICES” to be provided under the Contract.

Where no prices are entered against any item, the price of that item shall be deemed to be nil.

The proposals or bids should include the suggested terms of payment and full breakdown of
all costs must be given.

Premium will be paid in advance within 30 days of receipt of invoice from the Contractor and
the Client has accepted it.

The premium will be calculated as per actual strength of employees.

Number of Employees may vary.

Stamp and Signature of Bidder
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Agreement No. GBRSP/ (DTS 1210 [ ——

DRAFT CONTRACT
FOR

HIRING OF SERVICES OF HEALTH AND LIFE INSURANCE

THIS AGREEMENT, together with The Notification of Award / Letter of Acceptance & Scope of
Services which constitute an integral part thereof (hereinafter referred to as the Agreement), is
entered into on this_ Day of , 2023_.

Between Gilgit-Baltistan Rural Support Programme (GBRSP). hereinafter referred to as the
“Client” or “GBRSP”, which expression shall where the context permits include its successors-
in-interest and permitted assigns) of the first part; and (Hereinafter referred to
as the “Service Provider”, which expression shall where the context permits include its
successors-in-interest and permitted assigns), of the second part.

The Parties hereto agree as under:

ARTICLE 1: THE PROJECT

The Assignment for which Services are required to be performed under this Agreement is described
in Appendix A;

ARTICLE 2: SCOPE OF SERVICES

The scope of required services (Hereinafter referred to as "Services") to be performed by the
Service Firm for this Agreement are described in Appendix A.

ARTICLE 3: TIME SCHEDULE

3.1 Effective Date of Commencement
Effective Date of Commencement of Services shall be as defined in Appendix-B.
3.2 Time Schedule of Services

The time schedule of Services is given in the attached Appendix B.
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ARTICLE 4: MODE OF OPERATION

1)

2)

3)

4)

5)

6)

7)

8)

4.1  Obligations of the Service Firm

The Service Firm shall perform Services as an independent Service Provider in accordance
with recognized professional standards, applicable laws and rules thereunder.

The Service Firm shall appoint a dedicated representative named in Appendix D who shall
represent the Service Firm for purposes of this Agreement and shall be responsible for the
administration of the Agreement including performance of Services thereunder. He shall
remain in contact with the representative of the Client to keep him fully informed on all
matters relating to the provision of Services by the Service Firm.

The Service Firm shall carry out the Services with due diligence and efficiency and in
conformity with standard professional practices.

The Service Firm shall ensure the adherence and full compliance to the Terms and
Conditions of this Contract and Appendices attached.

The Service Firm shall act at all times so as to protect the interests of the Client and shall
take all reasonable steps to keep all expenses to a minimum consistent with sound economic
and professional practices.

The Service Firm shall furnish the Client such information relating to the Services as the
Client may from time to time reasonably request.

Except with the prior written approval of the Client, the Service Firm shall not further
assign or transfer or outsource the Agreement for Services or any part thereof nor engage
any other independent Service Firm or sub-contractor to perform any part of the Services.

The Service Firm agrees that no proprietary and confidential information received by the
Service Firm from the Client shall be disclosed to a third party unless the Service Firm
receives a written permission from the Client to do so.

4.2  Obligations of the Client

The Client shall provide to the Service Firm:

- The Client shall designate a person named in Appendix D to act as its
representative on all matters pertaining to this Agreement and to fully
cooperate with the dedicated representative of the Service Firm.

The Client shall take all necessary measures to make timely payments to the
Service Firm as stipulated in Article 5, hereof.

ARTICLE 5: REMUNERATION FOR SERVICES AND SCHEDULE OF
PAYMENT

The remuneration for Services rendered by the Service Firm and the mode of payment
shall be as described in the attached Appendix-C.
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ARTICLE 6: TERMINATION

6.1 End of Services

The Agreement shall terminate when, pursuant to the provisions hereof, the Services have
been completed and the payment of remunerations have been made.

6.2 Termination by the Client

The Client may, by a written notice of thirty (30) days to the Service Firm, terminate this
Agreement. All accounts between the Client and the Service Firm shall be settled not later
than thirty (30) days of the date of such termination.

6.3 Termination by the Service Firm

The Service Firm may suspend the Agreement by a written notice of sixty (60) days only
if the Service Firm does not receive payments due under this Agreement within 30 days of
submission of its invoice. If the payment is still not made to the Service Firm after 30 days
of notice of suspension, the Service Firm may terminate this Agreement in whole or in part
by giving sixty (60) days advance notice of intent to terminate. If the Agreement is
terminated by the Service Firm under such circumstances, the Client shall pay, within a
period of thirty (30) days from the date of effect of such notice of intent to terminate as
referred above, all payments due to the Service Firm.

ARTICLE 7: FORCE MAJEURE

The term "Force Majeure™ as employed herein shall mean acts of God, strikes, lock-out or other
industrial disturbances, acts of public enemy, wars, blockades, insurrection, riots, epidemics,
landslides, earthquakes, storms, lightning, floods, washouts, civil disturbances, explosions and any
other similar events, not within the control of either Party and which by the exercise of due
diligence neither Party is able to overcome.

If either Party is temporarily unable by reason of Force Majeure or the Service Firms or regulations
of Pakistan to meet any of its obligations under the Agreement, and if such Party gives to the other
Party written notice, of the event within fifteen (15) days after its occurrence, such obligations of
the Party, as it is unable to perform by reason of the event, shall be suspended for as long as the
inability continues. Neither Party shall be liable to the other Party for loss or damage sustained by
such other Party arising from any event referred to as Force Majeure or delays arising from such
event. Force Majeure shall not include inability to perform due to lack of skills, expertise,
insufficiency of funds or failure to make any payment required under the Agreement.
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ARTICLE 8: RESOLUTION OF DISPUTES

Any dispute or difference arising out of the Agreement which cannot be amicably settled between

the Parties shall be finally settled under the provisions of the Arbitration Act, 1940 (Act No. X of
1940) and Rules made thereunder as amended from time to time. The venue of arbitration shall be in
Pakistan as given in Appendix D, Special Conditions.

ARTICLE 9: APPLICABLE LAW

This Agreement shall, in all respects, be read and construed and shall operate in conformity with
the Laws of Pakistan.

ARTICLE 10: CONTRACT AMENDMENT

No variation in or modifications to the terms of the Agreement shall be made, except by a written
amendment signed by the Parties hereto.

ARTICLE 11: NOTICE

Any notice given by any of the Parties hereto shall be sufficient only if in writing and delivered in
person or through registered mail as follows:

To: The Client

The Programme Manager
Administration, Procurement & Human Resources
Gilgit-Baltistan Rural Support Programme (GBRSP)

To:
The Service Firm

Or to such other address as either of these Parties shall designate by notice given as required
herein. Notices shall be effective when delivered/

ARTICLE 12: VALIDITY CLAUSE

It is agreed among the Parties that in case, after the signing of this Agreement there is any provision
which is found not valid, due to amendment in the relevant laws or is held to be so, by a court of
competent jurisdiction, then the Parties shall join in and agree to amend and alter the said
provision/clause to bring it in line with the applicable law. However, this shall not in any way at all
affect the validity and/or enforceability of the rest of the Agreement between the Parties.

ARTICLE 13: PERFORMANCE SECURITY

The Service Firm shall furnish to the Employer within ten (10) days after receipt of Letter of
Acceptance a Performance Security in the form and amount specified in SPECIAL STIPULATIONS.

The Performance Security may be forfeited if the Service Provider fails to deliver any item or service
as required under Scope of Services provided under Article 2 and within the timelines specified under
Article 3.
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1 SPECIAL STIPULATIONS (Appendix D)

For ease of reference, certain information and Special Stipulations applicable to the Contract are set
forth herein.

Amount of Performance
Security/Guarantee/Bond

The bidder shall provide Performance Security
equal to ten (10) % of the contract value in Pak.
Rs. before signing the Contract. The security shall
be in the form of Bank Guarantee/insurance bond
issued by a scheduled bank of Pakistan or agency,
which shall be valid till end of contract period
and shall be returned by GBRSP in case the
quality of service provided is satisfactory,
otherwise it may be claimed.

Service to be executed

“SERVICES” to be delivered as required by
Appendix A

Delivery Period.

“SERVICES” to be delivered within the time
period determined by the Client.

Time within which payment shall be
made

Within 15 days of
documentation.

receipt of requisite

a) Penalty for delayed delivery
thereof.

b) Limit of Penalty

a) Any delay in delivery may be liable to a
penalty

b) Not to exceed in the aggregate ten (10%) of
Contract Price stated in the Notice of
Contract Award/Letter of Acceptance by the
Client.

¢) Warranty

Each bidder shall propose the level and extent
of warranty that would be associated to the
“SERVICES” being procured.

Term of Contract

One year
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BID SECURITY FORM FOR HEALTH INSURANCE SERVICES

The Total Bid Security amounting Rs. (Rupees only) (fixed)
inshapeofBank Guarantee/Call Deposit Receipt” of the Bank (Name)
is attached in accordance with Clauses 14 of

the Instruction Bidder for the to supply of the items.

Sr. Description Bid  Security Amount
No. (PKR)
1 Hiring of Health Insurance Services

Stamp and Signature of Bidder

BID SECURITY FORM FOR LIFE INSURANCE SERVICES

The Total Bid Security amounting Rs. (Rupees only) (fixed)
inshapeofBankGuarantee/Call Deposit Receipt” of the Bank (Name)
is attached in accordance with Clauses 14 of

the Instruction to Bidder for the supply of the items.

Sr. Description Bid  Security Amount
No. (PKR)
1 Hiring of Life Insurance Services

Stamp and Signature of Bidder
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GBRSE PERFORMANCE SECURITY/GUARANTEE FORM
TO,

General Manager,
Gilgit-Baltistan Rural Support Programme (GBRSP)

WHEREAS (Name of the Contractor)
hereinafter called "the Contractor" has undertaken, in pursuance of “Invitation to Bid Health
and Life Insurance” procurement of following:

1. [Please insert details],
(Hereinafter called “the Contract™).
AND WHEREAS it has been stipulated by you in the Contract that the Contractor shall furnish
you with a bank guarantee by a scheduled bank for the sum specified therein as security for
compliance with the Contractor's performance obligations in accordance with the Contract;
AND WHEREAS we have agreed to give the Contractor a Guarantee:

THEREFORE WE hereby affirm that we are Guarantor and responsible to you, on behalf of
the Contractor, up to a total of (Amount of the
guarantee in words and figures), and we undertake to pay you, upon your first written demand
declaring the Contractor to be in default under the Contract, and without cavil or argument, any
sum or sums as specified by you, within the limits of (Amount
of Guarantee) as aforesaid without your needing to prove or to show grounds or reasons for
your demand or the sum specified therein.

This guarantee is valid until day of, ,201___, or twenty-eight (28) days beyond
the time of Schedule of Services, whichever is later.

[NAME OF GUARANTOR]
Signature with Stamp or Seal

Name Title

Address
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FORM OF CONTRACT AGREEMENT

THIS AGREEMENT made on the day of, 2023,
between of
(hereinafter “the Client”), of the one part and of hereinafter

called the Supplier, of the other part:

WHEREAS the Client invited bids for certain “SERVICES” viz.,

and has accepted a Bid by the Supplier for the supply of those “SERVICES” in the sum of
(hereinafter called “the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meanings as are
respectively assigned to them in the Conditions of Contract hereinafter referred to.

2. The following documents shall be deemed to form and be read and construed as part of
this Agreement, viz.:

(@).  the Client’s Notification to the Supplier of Award of Contract (Letter of Acceptance);
(b).  the Form of Bid and the Price Schedules submitted by the Supplier;

(c).  the Conditions of Contract;

(d).  the Schedule to Bid (other than Price Schedule);

(e).  Appendices to Bid;

This Contract shall prevail over all other Contract documents. In the event of any discrepancy
or inconsistency within the Contract documents, then the documents shall prevail in the order
listed above.

3. In consideration of the payments to be made by the Client to the Supplier as indicated in
this Agreement, the Supplier hereby covenants with the Client to provide the
“SERVICES” and to remedy defects therein in conformity in all respects with the
provisions of the Contract.

4, The Client hereby covenants to pay the Supplier in consideration of the provision of the
“SERVICES” and the remedying of defects therein, the Contract Price or such other sum
as may become payable under the provisions of the Contract at the times and in the
manner prescribed by the Contract.

IN WITNESS the parties hereto have caused this Agreement to be executed in in two (2) identical
counterparts, each of which shall be deemed as original, in accordance with the laws of Pakistan
on the day, month and year indicated above.
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FOR AND ON BEHALF OF

FOR AND ON BEHALF OF

Name of Service Firm M/s GBRSP

Signed by: Signed  by:

Signature of the Service Provider

Signature of the Client

(Seal) (Seal)
Signed, Sealed and Delivered in the presence of
Witness Witness
Name: Name:
C.N.I.C C.N.I.C
Address Address
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(INTEGRITY PACT FORM)

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC.
PAYABLE BY THE SUPPLIERS OF GOODS, SERVICES & WORKS IN
CONTRACTS WORTH RS. 10.00 MILLION OR MORE

Contract No. Dated
Contract Value:
Contract Title:

[Name of Supplier] hereby declares that it has not obtained or induced
the procurement of any contract, right, interest, privilege or other obligation or benefit from
Government of Pakistan (GoP) or any administrative subdivision or agency thereof or any other
entity owned or controlled by GoP through any corrupt business practice.

Without limiting the generality of the foregoing, [name of Supplier] represents and warrants
that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not
given or agreed to give and shall not give or agree to give to anyone within or outside Pakistan
either directly or indirectly through any natural or juridical person, including its affiliate, agent,
associate, broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any
commission, gratification, bribe, finder’s fee or kickback, whether described as consultation fee
or otherwise, with the object of obtaining or inducing the procurement of a contract, right,
interest, privilege or other obligation or benefit in whatsoever form from GoP, except that which
has been expressly declared pursuant hereto.

[Name of Supplier] certifies that it has made and will make full disclosure of all agreements and
arrangements with all persons in respect of or related to the transaction with GoP and has not
taken any action or will not take any action to circumvent the above declaration, representation
or warranty.

[Name of Supplier] accepts full responsibility and strict liability for making any false
declaration, not making full disclosure, misrepresenting facts or taking any action likely to
defeat the purpose of this declaration, representation and warranty. It agrees that any contract,
right, interest, privilege or other obligation or benefit obtained or procured as aforesaid shall,
without prejudice to any other rights and remedies available to GoP under any law, contract or
other instrument, be voidable at the option of GoP.

Notwithstanding any rights and remedies exercised by GoP in this regard, [name of Supplier]
agrees to indemnify GoP for any loss or damage incurred by it on account of its corrupt business
practices and further pay compensation to GoP in an amount equivalent to ten time the sum of
any commission, gratification, bribe, finder’s fee or kickback given by [name of Supplier] as
aforesaid for the purpose of obtaining or inducing the procurement of any contract, right,
interest, privilege or other obligation or benefit in whatsoever form from GoP.

Name of Contractor  / Supplier:

Signature: Seal:
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